
Please contact support@photon-therapeutics.com or 
your local distributor for any support with your device.

PhotonUVC Vet

Guide to LED indicator	

Device startup/self check
(up to 60 seconds)

Ready for use 
(follow on screen instructions)

No LED lit when attempt to wake up 
device Battery exhausted -> charge

Battery charging completed

Guide to battery charging

The battery is still being used when the device is 
in sleep mode (approx. 60 hours on full charge).

The device takes 3 hours maximum to charge 
using the charger provided. It can be left on 
charge indefinitely.

We advise charging when on screen indicator 

shows 25% charge remaining.

If the device is unresponsive then charge for 
30 minutes minimum before reattempting to use.
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